SNC Quick Reference Guide 7.01v2

1. How do | see Forecast?

Note: You must not ship an order until it becomes firm

Menu Option: Demand

" Order Forecast Monitor

~—" Order Forecast Details

Enter your criteria or just click the 6o/ hutton

Your forecast will be displayed in the grid

You may Export to Excel (see item 7 of this document for help with exporting)

You may set up your time buckets to change the date bucketing (refer to online training)

2. How do | see Firm Orders?

When an item becomes firm, it will be moved from the Order Forecast Monitor to the Delivery Due List

Menu Option: Delivery

" Receipts and Requirements

~— Due List for Purchase Docs

e Click on the “Show Quick Criteria Maintenance” Button
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e Enter your criteria
e Please note that the system will remember the last query you created. In order to ensure you get
the most accurate data, click the “Clear” button to reset before entering your criteria.

e You must put something in the customer location field. We suggest using the wildcard, which is
an asterisk (*) so that you get data from all Sauer-Danfoss locations.

e If there is a value showing in the Maximum Number of Hits field, remove it before going to the
next step.

e Click the [2pply | button. The apply button will filter the data based on your new criteria
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e After you run your query, you may export to Excel (see item 7 of this document for help with
exporting)

e Please note the “Go” button has been replaced by the “Refresh” link in the lower right hand
corner of the screen. To get the most current data from Sauer-Danfoss, you will need to use the
“Refresh” link. To filter based on newly entered criteria, you will need to click the “Apply”
button.

Active Queries

Worklists Duelist Overview (30}

Navigation Results MNavigation from other screens (4

Worklists - Duelist Overview

- Hide: Quick Criteria Maintenance

Change Query Define New Query Personalize

Customer Location: * - B Al To e
Ship-Frem Location < Te 2
Product: < @ 7o [ il
Confirmation Status: @ @
Customer: & To L
Goods Recipient < To @
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View: [[5tandard View]

| [creats ASN |[ Related ASNs || Exporta |

Fiter Setiings

ey | Product Product Description Change No Ship-To Location Deiivery Date Due Quantty | Order Number SLNo Order Type Net Price. [+
8801303 RETANER SPRING 1501 01/019/2009 12:00:00 2 1 Forecast Delivery Schedule 18.96
3300837 SPRNG-TORSION 1501 01/43/2008 12:00:00 1 Forecast Delivery Schedule 39.56
3301116 SPANG-HELICAL COMPRESSION 1501 01/44/2008 12:00:00 1 Forecast Delivery Schedule 9.56
8300837 SPRNG-TORSION 1501 01/22/2008 12:00:00 2 Forecast Delivery Schedule 39.56
8501303 RETAINER SPRING 1501 01/23/2008 12:00:00 2 Forecast Delivery Schedule 18.96
8501303 RETAINER SPRING 1501 01/27/2008 12:00:00 3 Forecast Delivery Schedule 1896
8500837 SPRING-TORSION 1501 02/015/2008 12:00:00 3 Forecast Delivery Schedule 3956
8501116 SPRING-HELICAL COMPRESSION 1501 02/015/2009 12:00:00 2 Forecast Delivery Schedule 9.5
8801303 RETAMNER SPRING 1501 02/16/2009 12:00:00 4 Forecast Delivery Schedule 18.96
3300837 SPRNG-TORSION 1501 02/19/2008 12:00:00 4 Forecast Delivery Schedule 39.56
8300837 SPANG-TORSION 1501 02/23/2008 12:00:00 Forecast Delivery Schedule 39.56
8501116 SPRING-HELICAL COMPRESSION 1501 02/23/2008 12:00:00 3 Forecast Delivery Schedule 5.56
8501303 RETAINER SPRING 1501 03/02/2008 12:00:00 Forecast Delivery Schedule 1896
8501303 RETAINER SPRING 1501 03/16/2008 12:00:00 6 Forecast Delivery Schedule 1896
8800837 SPRING-TORSION 1501 03/19/2009 12:00:00 6 Forecast Dejlvery Scheduk 35
8801116 SPRNG-HELICAL COMPRESSION 1501 03/23/2009 12:00:00 4 Forecast Defivery Schedule 9.56 [}
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3. How do | create an ASN?

Note: You may create an ASN for less than the open Purchase Order Quantity, but not for more than
the Open Purchase Order Quantity. Over-shipments may be returned at your shipping cost.

ASNs are mandatory and failure to create in a timely manner may negatively impact your delivery
performance and potentially delay payment. ASN’s should be created as soon as the product leaves
your facility

e ASN’s are created from the same screen that you use to view your firm orders. \Warning:
NEVER create an ASN from any other screen.

Menu Option: Delivery

" Receipts and Requirements

" Due List for Purchase Docs

e Generate your firm orders query as explained in Item 2 of this document (How Do | See Firm
Orders).

e Please create one ASN per pack slip/ delivery note.

e Click the box to the left of the product number for each of the items that are on the first pack
slip/delivery note. You may select multiple lines by holding down the control key while
clicking. Once selected, the lines will be highlighted.

[ Form || Create ASN | Related ASNs |

L'iew|[5‘randard WView] |v| | Print Version || Expurh|
ER—Product = Product De=cription
: 041152 0-RING 12.00X2.00 N-NERS0/D-HMS101

Note: Before you click the “Create ASN button” you must review the price. If you do not agree
with the price, STOP and contact your buyer!

e Once all items are selected, click the “Create ASN button” and you will be taken to the ASN
creation screen

e Enter in your ASN number. The ASN number can be up to 10 characters and must be unique.
We recommend you use your pack slip/delivery note number

e Do not use blank spaces or asterisks in your ASN number

e Review the Delivery and Shipping dates, and update as necessary.



| check [ Save Draft || Publish ASN || Reset | Download |

m‘ Status ,  Shipping Detais | Ship-From Location Details | Customer Location Detais | Ship-To Location Detaile |, Unloading Poin

ASN No.: 11234567 : Customer Location: [1505 [&]
My Customer Location: | ARPORT ROAD &)

Delivery Date (ETA): [12182008 [ CST Ship-From Location:  |0000101625 3l

Shipping Date: 12/17/2008 CST My Ship-From Location: | [l

Document Date: CST Mumber of HUs: 00000

Inwoice Recipient: l:l Mote= available: L]

Note: You must create an ASN for each Pack Slip/Delivery Note. An ASN can have multiple PO’s and parts

e If you are shipping the full Purchase Order Quantity, you do not need to make any additional
changes. If you are shipping a partial quantity, please enter the correct quantity in the ASN

Quantity field.
Show Details
‘.I"iew|l:lﬂnk |v| | Print Version || Expurt4|
B tem No. % Product 2 Product Description = ASN Quantity =
|_ 1 041152 O-RING 12.00%2.00 N-NBRS0/D-HMS101 30

e After you have verified the ASN quantity and the dates, click the “Check” button to verify there
are no conflicts. Review any error messages at the top of the screen. You only need to worry
about the ones that are red.

| Check || Save Draft | Publizh ASN || Reset | Download |

m Status | Shipping Details , Ship-From Location Details | Customer Location Details | Ship-To Location Details | Unload

ASN No.: §1234587 : Customer Location: [1505 [l
My Customer Location: |ARPORT ROAD [l

Delivery Date (ETA): CST Ship-From Location:  [0000101626 ]

Shipping Date: CST My Ship-From Location: | 7l

Document Date: CST Number of HUs: 00000

Invoice Recipient: l:l Notes available: []

e |f there are any red error messages, your document cannot be published! If you have yellow and
green messages, your document can be published.

@ Enter an ASN number
,@, Validation for val. prof. POO1 {ICH, DELWERY _PUBLISH, HEADER) ended with errors and warnings
“alidation started for validation profile PO01 {ICH - DELIWERY_PUBLISH - HEADER)




e If there are no red error messages, click the “Publish ASN” button.

& Shipping date liss in the past, 12M7/2008 12:00:00 (CST)
& Validation for wal. prof. POO1 {ICH, DELNWERY _PUBLISH, HEADER) ended with errers and warnings
@, Acrrival time liez in the past: 12182008 12:00:00 (C5T)

Dizplay Message Log

[ check || Save Draft || Publizh ASN [ Reset || Download |

General

ASN No.: (123456 | Customer Location: [1505 7|
My Customer Location: |ARPORT ROAD 7|

Delivery Date (ETA): CST Ship-From Location:  [0000101626 ]

Shipping Date: CST My Ship-From Location: | 7]

Document Date: CST Number of HUs:

Invoice Recipient: || Notes available: L]

e You will see the following notice regarding price confirmation. If you have verified your price

and you agree, click the “Yes” button. If you do not agree, click the “No” button and contact
your buyer. The ASN will NOT be published if you click the “No” button.

If you DO NOT AGREE WITH THE PRICE on the Due List, click "Mo” and contact your buyer to resolve. Clicking "ves’ states you agree to the price.

&




4. ASN Cancellation

Note: You are not allowed to modify an existing ASN. You may cancel an ASN and create a new one. If you
cancel an ASN, you can wait 5 minutes and then you will be allowed to reuse the ASN number. If you don’t
want to wait, we recommend you append the letter “A” to the end of your previous ASN number when creating
the new one.

Menu Option: Delivery

" Advanced Shipping Notification

" ASN Overview

e Enter your criteria and click the button

e Click on the ASN number you want to view or cancel and you will be taken to the ASN details
screen.

View: | [Standard View] + | || Publish ASN || Cancel ASN || Copy ASN || ASN History || Show Related Documents
Ty | ASN Number Ship-From Loc. Ship-To Loc. Customer Loc. Shipping Date
......... 200904244 0000102194 1540 1540 02/19/2009 12:00:00
....... ETETYErT 0000102194 1540 1540 0292008 12:00:00

e You can only cancel an ASN that is in “Published” status. To Cancel, click the “Cancel ASN” button.
The highlighted ASN will be cancelled and the PO will be put the order back on the Delivery Due list.

ASN No.: =| 200904248 =]

Inbound Delivery No.: <@ | |

Packing List < =]

BillLading No.: < | w]]

Customer Location: =

Ship-From Location: =

[ change ][ Publizh 45N || cancel AsN |[[Motes |[ Overview |[ ASN History |[ Show Invoices ][ Download |
- - General | ShippimgOetatis—  Ship-From Location Detailz Customer Location Detailz Ship-To Location Detailz Unloadi
ASN No.: 200804248 Customer Location: 1540

ASN Status: PB-Published My Customer Location No.:

Ship-From Location: 0000102154

Delivery Date (ETA): |02/2042009 12:00:00 My Ship-From Location No.:

Shipping Date: 02192009 12:00:00 Number of HUs: 00000
Document Date: 04/24/2009 07:48:56 Notes Available: ||

Invoice Recipient:

ASN Items

Delete tem | Notes || Show Details || Show Purchasing Document || Show Invoices || Create Invoice || Document Flow || Base UoM |

View:|[5tandard View] v| | Export 4 |

Ey | ttem No. Product Prod. Desc. ASN Qty | Qty UoM Purch. Doc. No. PD kem Change No. ASN Status

1 K04239 SPRING 300 PC 5500003734 10 Fublizhed



Note: It is possible that after you have cancelled an ASN, you will get an error message when you try to create
the next ASN on that purchase order. If you see the following error message, please send a screen shot with PO
number to sdsuppliernet@sauer-danfoss.com

ﬂ ASN 25444 item 000001: ASN quantity iz greater than open purchase order gty

Note: if you have been on the screen for awhile, it may be necessary to use the “Refresh” link in the lower right
hand corner of the screen to get the most up-to-date information from Sauer-Danfoss.

5. How Do I Create Order Acknowledgements
® Order Acknowledgements when requested by your buyer are completed in the following way.
Preferred Method:

From Quick View — this is also your starting page

Menu Option: Exceptions

" Quick View

Quick View

Subject te Terms and Conditions published on our website hitp v ww sauer-danfess. com/PurchaseTerms. html
« @“} Exceptions  Demand Relsase Purchase Order Replenishment  Work Order SHI Delivery Invoice Quality Master Data Tools Help

Currently Showing Data For: All Products / All Locations / No Filter on Change Date
Refresh (Last Refresh A3 CoT] Changeselection

Microblog [6};” Confirmation | Purchaze Orders

Microblog
Wicroblog Settings

You have & new messages

[ new [4] ' [undo |[ Recall] [ My Timeline [.] View: [Standard View] | | Export 4 | Fiter Settings

5y | From From Partner | Mes=sage Text LIII Link | Created Rezponze | Track Rzp. | To
“olanda Tan 100314 welcome email § days ago
Henning Pape 100314 Attention® MRP failed 9 day= ago

® (lick on the “Confirmations” tab


mailto:sdsuppliernet@sauer-danfoss.com

Quick View

Subject to Terms a
- |§|=§ El Exceptione  Demand Releaze Purchaze Order Replenizhment  Work

Currently Showing Data For: All Products [ All Locations / No Filter on Change C
Refresh (Last Refresh: 05:05:44 CSTY Change Selection

Microblog (6) Confirmation Purchaze Orders

PO: tems To Be Confirmed by Change Date

Qd@ﬂj
All 24
P ey 13
Changed 6
b} 10 20 30 40 a0

PO tems

View: |[Standard View] v | | Export.| Fiter Settings
PO tem Status < 24 Hourz < 48 Hourz < 7 Days All
All 24
MNew 13
Changed ]

e Check to see the last refresh time. You may need to click the refresh link to get the latest data

e Here the system will alert you to orders that need confirmation. By clicking on the numbers, you will be
taken to the PO worklist, which will be filtered based on which grouping you clicked (ie: all, new or
changed)

Currently Showing Data For: All Products / All Locations / Mo Filter on Change Date
Change Selection

Selection Area

| Rezet |1| | Go | | Close Selection

Product: @ | |T|:I | | &
My Productbo: < | 3 1o | mlie
Customer Location: | | To | | =
My Loc. Mo.: & | | To | | =
Change Date; |Any -]

e The change selection option will allow you to narrow down your selection



e Each time you open the Purchase Order Worklist or make any changes to it, you should click the
“Refresh” button found in the lower right hand corner of the screen

Purchase Order Worklist Supply Hetwork Collaboration - Z_DBRITT - Business Partner: 102194
Subjectto Terms and Condtions published on our website hito://w ww saver-dan foss. comPurchaseTerms.html () SAUER
. . £ =) DANFOSS
4= | Exceptons Demand Relesse  Purchase Order  Replenishment  WorkOrder SN Delvery  Ivoice  Qualy  MasterData  Tools  Hel
Active Queries
Worklists ©

Havigation Results Process Due Confs (Navigation frem Quick View) (13)

Viithout Category Assi To Be Published (0) Canceled / Blocked tems (0}

Navigation Results - Process Due Confs (Navigation from Quick View)

[~ Fide Quick Criia Wainienance Chance Query Define New Query Personalze
Product: [ o [ gl =
Customer. < T =
View:| [Standard View] ~] [ [Undo Save and Publish || Base UoM | Export | Fiter Seftings
| PO No. PO kem No. Product RC Cnf. Rqstd aty Due ty Conf.Qty CDD | Deliv. Date Appr. Status csn Created On | Crey | Customer Loc. Document Date | Header Status
4501 10 O 0 o1z
10 [m] 0 ot
10 |} 0 01182
10 O 0 01202
1:0 [} 0 0z
1:0 O 0 0200412
10 O 0 02152
10 [} 0 02472
1:0 |} 0 030972
10 O 0 0312
10 [} 0 02
1:0 O 0 03252
10 O 0 080212
« »

Last Refresh 03/30/2011 09:22:17 CST Refresh [

e Creating an Order Acknowledgement is now a one step process of Save and Publish instead of the
previous 2 step process.

Purchase Order Worklist

Subject to Termg and Conditions published on cur website hitp:iiw ww . sauer-danfosg.c

‘4= |§|=5 = Exceptions  Demand Releaze Purchase Order Replenizhment Work Order SNI Delivery Inwoice CQuality IMaster Data
Active Queries

Worklists Process Due Confirmatiens (0 Change Confirmations (0}

Navigation Results PO tterms (Mavigation from Quick View (2] Process Due Confe (Mavigation from Quick View) (13)

Without Category Assignment To Be Published (0% Canceled / Blocked ftems (0}

Navigation Results - Process Due Confs (Navigation from Quick View)

| * Show Quick Criteria Maintenance |

View: |[Standard View] | | Undo | | Save and Publish || Baze UoM || Export . |
5 | PO No. PO ltem Mo. Product R:C Cnf. Rg=td Qty Due Gty Conf. Qty | CDD Deliv. Date
o -
450129944 10 n 0 01z

e You must confirm the quantity 100% but you can break it into multiple deliveries. To do so, click on
the 1:0 in the R:C column (Requested:Confirmed)
e The following confirm box will appear



Schedule Lines E m

Confirm

P2 4301293441

ftem Mo 1

Product: 1:56H0053

Customer Lo 1520

S0 Mo |

Price: 952| UsD
Price Unit: 100 PC

ftem Confirmation Status: Mot Confirmed

Schedule Lines

Delete View: |[Standard View] w | | Export 4 | Fiter Settings
Moy | 5L Mo. | SL Type | Deliv. Date | Deliv.Time | Ship. Date | Ship. Time | Sched. Gty | Due Gty (Conf.) | Lo
[ 1 Regquest 01412010 120000  OfA02010 410000 5,000 S.000  PC

e Click on the confirm button to add new Confirmation lines. You can add as many as you wish but
the total of all line must add up to the Requested Qty, in this example 5000

Schedule Lines E m
Confirm

PO Mo 4501299441
ftetm Pa 1

Product: 1:56H0053
Customer Loc:: 1320

S0 Mo
Price: 8.52|UsD

Price Unit: 100 PC
ftem Confirmation Status: | Mot Confirmed

Schedule Lines

View: |[Standard View] ~ | |Export « | Fiter Settings
My | 5L Mo, | SL Type Deliv. Date | Deliv.Time | Ship. Date | Ship. Time | Sched. Gty | Due Gty (Cont.) | Uobd
1 Request 0 A1200 120000 0102010 11:00:00 2,000 2,000 PC
2 Confirmed | 01272010 | 120000 01M0°2010  11:00:00 4,000 o PC
3 Confirmed | 013002010 | 120000 014002010 11:00:00 1000 0o PC
[Ganeet ]

e In the above example, | have clicked the confirm button twice to add two confirmation lines. Here |
have proposed changes to the Delivery Date and the Scheduled Quantity. My total quantity of the
Confirmed lines must equal the Requested line quantity.

e Click ok to save this proposal.



Purchase Order Worklist

Subject to Termz and Co

L |§|=} Exceptions  Demand Releaze Purchaze Order  Replenishment  Work Order
Active Queries
Worklists Process Due Confirmations (0} Change Confirmations (0}

Navigation Results PO tems (Navigation from Quick View) (2} Process Due Confs (Navigal

Without Category Assignment To Be Publizhed (0} Canceled ! Blocked ltemz (0]

Navigation Results - Process Due Confs (Navigation from Quick View)

¥ Show Quick Criteria Maintenance |

View: | [Standard View] w| | Undo || | Save and Publizh || Base UoM || Export 4 |
M5y | PO Mo PO tem Mo. Product R:C Cnf. Rgztd Oty
P -
4501299441 1.2 ]

e Now you will see in the R:C column 1:2. Meaning 1 requested and 2 lines confirmed. You may now
click on the “Save and Publish” button to send the confirmation to Sauer-Danfoss.
e Please keep in mind that submitting a confirmation date that is later than our requested date, may result

in a negative impact to your delivery performance.
e If you have confirmed a late delivery, the Sauer-Danfoss buyer will be required to acknowledge

(approve) the late delivery.

To confirm as requested:
e Check the box in the “Cnf.Rgstd” column
e  When complete, click the “Save and Publish” button to send the confirmation to Sauer-Danfoss.

Havigation Results - Confirmation Due List (Navigation from Quick View)

| ¥ Show Quick Criteria Maintenance |

‘I.I"iew:|*[Stﬂnl:Iarl:I Wiew] v| | Undo | | Save and Publish | Base UoM || Export 4 |
M5y | PO Mo. PO tem Mo. | Product | Customer Loc. | R:C | Cnf. Rgstd Qty | Due Qty | Conf. Qty | COD | Deliv. Date
4501775454 11 430 | 051



Purchase Order Worklist

Subject to Term
&« ?,Eb?, Exceptions Demand Purchase Order  Replenishment  Delivery

Order 4501224874: Outbound processing of ReplOrdConfirmation triggered

o " ing of ReplOrdConfirmation triggered
Order 4501224874 publizhed zuccessfu

6. How Do I Log Out of SNC?

Simply exit your browser

7. How to Export to Excel

On most of the SNC screens, you will see an “Export” button. It is typically found near the
data grid.

To export to Excel, click on the “Export” button and then click on “Export to Microsoft Excel”

[Export ]

Export to Microsoft Excel © No

II
|

To bypass your pop-up-blocker, you can hold down the CTRL key while executing the above steps.

You can now choose to Open or Save
File Download x|

Do you want to open or save thiz file?

@ j Mame: export.xls
AL Type: Microsoft Office Excel 97-2003 Worksheet

From: rO001065.erp.itZ2cust.de

Cpen Save | Cancel I

l--"* YW hile files fram the Intermet can be uzeful, some files can potentially
@ harm your computer. |f you do nat st the source, do not open ar
- zave thiz file. What's the nsk?




8. Quick View

Menu Option: Exceptions

" Quick View

e Quick View is now the starting screen for all users
¢ You can find “Quick View” from the “Exceptions Menu

NN R W R R W

Subject to Terms and Conditions publizhed on our wekbsi

@ |§|=} Exceptionz  Demand Purchaze Order Replenizhment Delivery Inwvoice Mazter Data Toolk Help

Quick View |
Currently S+, ror: All Products / All Locations / No Filter on Change Date

Refresh (Last Refresh: 21:13:.50 CET) Change Selection

The Microblog is used to communicate short Twitter type messages of 140
characters or less between Sauer-Danfoss and our Suppliers

y MTcro‘bTog:ﬂ|’ Confirmation ©°  Purchase Crders

Microblog

Wicroblog Settings
You have 1 new message

[ Mew Ja] [undo ][ Recall] [ My Timeline [.] View: |[Standard Wiew] «| [Export.|Fiter Settings

5y | From From Partner Wezzage Text [Iﬂ Link Created Rezponze Track Rsp. To
Henning Pape SAUERDAMNF Hello, welcome to HMS!! Enjoy your time!! 11 days ago



The Confirmation Tab is used by suppliers who are required by their buyer to
submit order confirmations

Microblog (1) Purchase Orders

PO: Items To Be Confirmed by Change Date

2L
Al 3 1
NMew 3 1
Changed
o] 10 20 30 40 50
PO Iltems
View: |[Standard View] - Fiter Settings
PO ltem Status < 24 Hours < 43 Hours < 7 Days All
All 2 1
New 3 1
Changed

e Clicking on the numbers will open up the PO Worklist where you can create
the order confirmations

The Purchase Orders Tab is used by all suppliers

ASN exceptions

Purchasing Documents Due for ASNs by ASHN Due Date

Qdmﬂd
Past Due 8
Due Today
Due Within 7 Days 4
DueWithin 30 Days 5
i 10 20 a0 40 a0
ltems
View: |[Standard View] - | Export « Fiter Settings
ASN Due Date Purchasing Document tems
Past Due g
Due Today

Due Within 7 Days

[ [45] (B8

Due Within 30 Days



Cancelled PO’s

PO: Canceled/Rejected ltems by Change Date

QJ@J]J
Canceled by Custorner 1
Rejected by Supplier
0 10 20 30 40 50
PO Items
View: |[Standard View] v | | Exporta Fiter Settings
PO ttem Status < 24 Hourz < ¥ Days < 30 Days < 90 Day=
Canceled by Customer 1
Rejected by Supplier
’
New and Changed PO’s
PO Alerts by Alert Creation Date
Qjmﬂj
Mote Created 4 11
Underdelivery Tolerance 1
Conf. Deliv. Dte Too Late 1 4
Late Confirmation 1 4
Mewltern 3 2
Changed ltem 1
i 5 10 15 20 25 30
Alerts
1l.l"if:"-lhr:|[E-t;5|n|:|a5|rl:| View] v| | Export 4 Fiter Settings
Alert Priority < 24 Hourz < 48 Hourz =7 Dayz | Al
Mote Created 4 56
Underdelivery Tolerance 1
Conf, Deliv. te Too Late 1 4
Late Confirmation 1 4
MNew tem 3 2z

|—

Changed kem

e Clicking on a number will open up detailed information



